
FoxJet’s Three-Year Warranty 

Delivering peace of mind, dependability and reliability. 

FoxJet is the only company to offer a three-year warranty (one year standard, two year 
extension) on our High Resolution case coding system printheads and controllers.  

It’s simple. We just ask the end-user to sign a three-year agreement to purchase FoxJet ink 
and supplies during the term of the agreement at the agreed-to pricing. 

What you receive: 

√ FoxJet reliability

√ Dependability you can count

√ Managed costs

How it works: 

Register your new FoxJet High 
Resolution Printing online at 
www.FoxJet.com. 

Complete the FoxJet Three-Year 
Warranty Agreement provided by 
your FoxJet distributor. 

Extended warranty covers manufacturing and product defects in PRINTHEADS AND CONTROLLERS. 

NOT COVERED: Normal wear items, rub-plates, bearings, etc., maintenance items such as filters, external cables, accessories, 
and routine maintenance such as cleanings. 
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FoxJet Pro Series Extended Warranty Agreement 

This Agreement is entered by and between _____________________, _____________________ (“Buyer-End User”), FoxJet, an ITW 
Company (Seller-Manufacturer), and _____________________ (FoxJet Authorized Distributor). 

Buyer, Seller and Authorized Distributor agree as follows: 
1) Buyer agrees to purchase exclusively all FoxJet consumables (ink, maintenance solutions and wipes) from above

Authorized Distributor for the following ink jet printing systems listed below for the period of 36 months from date of equipment 
purchase.  Agreement must be signed and agreed to by all parties within 30 days of system shipment from manufacturer. 

2) In exchange, Seller and Authorized Distributor agree to extend standard warranty (standard warranty attached) for the
period of 24 months, for a maximum of 36 months. 

 Part Number Serial Number Agreement Date     Expiration Date  Approved 
Controllers  _________________ __________________  _______________   ______________  _________ 

 _________________ __________________ _______________   ______________  _________ 
 _________________ __________________  _______________   ______________  _________ 
 _________________ __________________ _______________   ______________  _________ 
 _________________ __________________  _______________   ______________  _________ 
 _________________ __________________ _______________   ______________  _________ 

Part Number  Serial Number Agreement Date     Expiration Date  Approved 
Printheads  _________________ __________________  _______________   ______________  _________ 

 _________________ __________________ _______________   ______________  _________ 
 _________________ __________________  _______________   ______________  _________ 
 _________________ __________________ _______________   ______________  _________ 
 _________________ __________________  _______________   ______________  _________ 
 _________________ __________________ _______________   ______________  _________ 
 _________________ __________________ _______________   ______________  _________ 
 _________________ __________________  _______________   ______________  _________ 
 _________________ __________________ _______________   ______________  _________ 
 _________________ __________________ _______________   ______________  _________ 

Consumable Part Number Price Annual Purchase (Units) 
FoxJet Ink – ScanTrue II 500ML 001-0598-01F   ___________ _______________ 
FoxJet Maintenance Spray- 4 pack 9001-0443-01 ___________ _______________ 
FoxJet Wipes – 300 Pack X30001-001    ___________ _______________ 

1) FoxJet Approved Fluids must be used to extend the warranty.
2) Extended Warranty covers manufacturing and product defects in PRINTHEADS AND CONTROLLERS.
3) NOT COVERED: Normal wear items, rub-plates, bearings, etc., maintenance items such as filters, external cables, accessories, and
routine maintenance such as cleanings.
4) All Extended Warranty agreements must be pre-approved by FoxJet, with the prices reviewed annually.

Buyer Seller  Authorized Distributor    FoxJet, An ITW Company 
Company: 
Contact:  Attn: Customer Service 
Address: 1 Missouri Research Park Dr. 
City, State, Zip St. Charles, MO 63304 
Phone:  1-800 FOXJET4

Signature   ___________________  ______________________  ______________________ 
All equipment, consumables, parts and service orders must be made through the FoxJet Authorized Distributor listed above. FoxJet 
and the authorized distributor listed above reserve the right to refuse extended warranty claims if evidence is found that the end user 
has purchased consumables from another source other than the above listed FoxJet authorized distributor and/or non FoxJet 
consumables were used on equipment. Exclusions from standard 1-year warranty apply. All warranty claims must have Agreement 
Number clearly written on the RMA for reference. 

FOXJET & AUTHORIZED DISTRIBUTOR USE ONLY 

Agreement Number: ______________ 
Date:         ______________ 
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